
 
 

 

 
Investor Grievance & Arbitration Department 

 
Circular No.: MSEI/ISC/4995/2017                  March 15, 2017  
    
 
Sub: Redressal of complaints against Stock Brokers and Depository Participants through SEBI 

Complaints Redress System (SCORES) 
 
In terms of the provisions of Rules, Bye-Laws and Regulations of the Exchange, the Members of the 

Exchange are notified as under: 

 

SEBI vide circular no. SEBI/HO/MIRSD/MIRSD6/CIR/P/2017/20 dated March 10, 2017 has amended 

certain clauses with respect to complaint redressal mechanism through SCORES against Stock Brokers 

and Depository Participants. Copy of the above mentioned SEBI Circular is attached as Annexure. 

 

All the Members are advised to take note of the same. 

 

 

For and on behalf of  
Metropolitan Stock Exchange of India Limited  
 
 
Sridevi Pillalamarri 
Head – IG & Arbitration  
 
 
Enclosure: Annexure - Redressal of complaints against Stock Brokers and Depository Participants 

through SEBI Complaints Redress System (SCORES) 
  
 


