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Tikona Contact list


The contact details and Escalation Matrices are given below:

SPOC for Sales Activities
Ms Khushbu Gupta  / +91 90761 41235 / sales_data@tikona.co.in

For Sales Escalations

	Tikona Sales Escalation Matrix
	
	

	To approach initially
	Escalation Level 1
	Escalation Level 2

	Ms. Khushbu Gupta 
	Ankit Shah
	Shankar Ram

	sales_data@tikona.co.in
	ankit.shah@tikona.in
	Shankar.Ram@tikona.in

	90.761.41235 
	98.703.18818
	98.190.18288




SPOC for Services Activities
Nasir Shah  / +91 70458 86988 / service_data@tikona.co.in

For Service Escalations 

	Tikona Service Escalation Matrix
	
	
	

	Level 1
	Escalation Level 2, CSM
	Escalation Level 3
	Escalation Level 4

	(Initial)
	(4 hrs)
	(6 hrs)
	(8 hrs)

	Enterprisetechnicaldesk@tikona.in
	Jaseen P
	Pabitra Chattopadhyay
	Narayan Singh

	service_data@tikona.co.in
	Jaseen.P@tikona.in
	Pabitra.c@tikona.in
	narayan.singhi@tikona.in

	(0120-496.3250)
	99.675.90360
	98.316.90112
	93.599.49559
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