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[Regulation 14.10 (a)]

	Details
	Applicant

(Details of entity filing the case)
	Respondent

(Details of entity against whom the case is filed)

	Name*
	
	

	Address*

(As mentioned in KYC or MCA document or the changed address duly informed to TM in writing)
	
	

	City *
	
	

	Pincode*
	
	

	State*
	
	

	Telephone/Mobile no.
	
	

	Email id*
	
	

	PAN No.*
	
	

	Unique Client Code*
	
	


All fields marked * are mandatory.

	Complaint filed before
	Complaint reference no.
	Date of complaint

	SEBI(scores or otherwise)
	
	

	Exchange
	
	


**Please mention complaint id reference number in case complaint was filed with the Investor Services Cell of the Exchange or SEBI through scores or otherwise

Submit the claim amount under the relevant segment against the pertinent claim categories. In case the claim is of the nature not listed there; state it against “Others”
	Sr. no.
	Nature of claim
	CM*

(Rs.)
	F&O* 

(Rs.)
	CDS* 

(Rs.)

	1
	Non-receipt / delay in receipt of:

· Funds / Payments, 

· Securities
· Corporate benefits
	
	
	

	2
	Execution of Trades without Authorisation
	
	
	

	3
	Close out / Square up of positions without consent
	
	
	

	4
	Issues pertaining to brokerage / interest / penalty / commission / other charges
	
	
	

	5
	Non Execution of Trades
	
	
	

	6
	Outstanding Debit Balance unpaid
	
	
	

	7
	Any other complaint, Specify: 


	
	
	

	
	Total
	
	
	

	
	Total (CM + F&O + CD)
	

	8
	Date of Dispute*
	


* - Segment: CM = Capital Market, F&O = Future & Options, CDS = Currency Derivatives 
This date will be used to determine whether the claim has been filed within six months of the dispute. Date of dispute is actual date when the dispute has arisen.

** Additional sheet may be attached if required for statement of the calculation/ break up of claim value.

	
	Statement of case*

	
	Know Your Client Form (KYC)   

	
	Member Constituent Agreement (MCA)

	
	Risk Disclosure Document (RDD)

	
	Statement of Accounts for Funds / Securities

	
	Ledger statement

	
	Margin Statements

	
	Contract Notes

	
	Other, please specify




* Statement of case is mandatory which has to be attached with the Form I, and should provide detailed description of the case. 

Please find enclosed a Cheque/Demand Draft/Pay Order No. ____________                                        Dated: _________________ issued by the Bank Name: ___________________________________ in favour of Metropolitan Stock Exchange Of India Limited, for an amount of `_____________ (in Figures) payable at Mumbai, towards Arbitration deposit for defraying costs and expenses of arbitration. 
Where the applicant is a constituent/investor and the claim amount is less than Rs 10 lacs the Arbitration Cost will be borne by the Exchange. No amount is payable by constituent/investor in such cases

Do you require a hearing in the matter: Yes           No          (Please tick the relevant option)

Note: For cases having claim amount below Rs 25,000/-, hearing is not compulsory but arbitrator may call for hearing, if required.  

a) I will personally represent the case.
b) I would represent the case along with my representative ________________ in his/her capacity as_________________.

c) On my behalf _________________________ will represent in his/her capacity as __________. 

* Investor may attend the Arbitration proceedings and defend the matter on his own or appoint Authorized Representative to defend the matter by executing a notarized Power of Attorney. In case investor has appointed a Laywer/Advocate to represent his case, then a duly signed Vakalatnama will be required.
Date:





  
 
 
     _____________________

Place:






        

      (Signature of Applicant)
Note: General Instructions

1. Please fill the application form in legible manner. 

2. Complaints only in respect of trades executed on the trading system of Metropolitan Stock Exchange Of India Limited will be entertained.   

3. The Applicant shall put his/her signature on all the pages of the documents submitted alongwith this form and if the Applicant is a firm/company, the rubber stamp of the firm/company shall be affixed on all the pages.

4. If the Applicant is a firm/company then the authorized representative of the Applicant has to submit the authority letter/board resolution as the case may be alongwith this form.
To be filled in by MSE


Receipt Date	:


Arbitration No.	: 








1. Information 





2. Details of complaint filed with Investor Services Cell of the Exchange or SEBI relating to the present issue **





3. Nature of Complaint:  





4. List of documents attached: (please tick relevant box)    





5. Arbitration Fees:





6. Hearing and Representation:
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