
 

Multi-level dispute resolution mechanism available 
at the Exchange: 
 

• Amicable resolution at Exchange level. 

•  If  no  amicable  resolution  arrived  at,  matter  is  referred  to  Investor 
Grievance Redressal Committee who are independent entities set up for 
the compliant resolution. 

• Arbitration proceedings. 

• Appellate Arbitration proceedings. 
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